Email setup when using Bell or Airnet

Some Internet Service Providers (ISPs) — for example Bell, Sympatico and Airnet — insist that any
emails sent by their customers are validated. That is, they can prove they are entitled to be sending
email and will be subject to the rules on sending that are set by them. To do this, they insist that
any emails sent go out using their email server. This includes emails that are on a different account
e.g. cobourginternet.com. If you can receive OK but you have a problem sending then it’'s most
likely that you are having this problem.

If you use one of these ISPs, then your email will need to be set up differently for sending.
Email setup for Bell, Airnet and Sympatico users (and maybe others)

Setup your email for receive as described elsewhere but for sending, use the setup provided by
your ISP. Below is how my email is set up in Outlook. The arrows point to the locations where you
will need to make changes.

In the Outgoing mail server (SMTP) box, enter the setting provided by your ISP for sending.
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Internet E-mail Settings
Each of these settings are required to get your e-mall account working.

User Information Test Account Settings
Your Name: John Draper After filling out the information an this screen, we
: recommend you test your account by dlicking the
E-mail Address: johr@cobeuramtermat. com button below, (Requires nebwvark connectan)
Server Information
- | Test Account Settings ... |
Account Type: POP3 =
Incoming mail server: mail.cobourginternet.com
Outgaing mail server (SMTP): | mail, cobourgintermet, com
Logon Information
User Name: pl-n@cuburgntemetm
Paszword: RS

[¥] Remember password
|| Require lagon using Secure Password Authentication (SPA)

Internet E—nmillieﬂ_ IS8l Then click “More settings” and go to

the Outgoing Server tab. Check My

General | Outgoing Server | Connection | Advanced | outgoing server SMTP requires
authentication, select “logon using” and
add the info from your ISP into user
name and password.

My outgoing server (SMTF) requires authentication
") Use same settings as my incoming mail server

@) Log on using

User Name: |jdraperd@cogeco.cal |

Password: | e |
1

Remember password
Reguire Secure Password Authentication (SPA)

on to incoming mail server before sending mail




Then go into the advanced tab. For Outlook 2007, under “Use the following type of encrypted
connection” choose “Auto”. Outlook 2003 does not provide that option. Instead, under Outgoing

server, check “this server requires an encrypted connection” and then (not before), change the port
number to 587 (from 25 or 26). Leave the Incoming server alone.

Internet E-mail Settings | 52 |

| General | QOutgoing Server | Connection | Advanced |

Server Port Mumbers

Incoming server (POP3): 110 Lise Defaults

[ This server requires an encrypted connection (S5L)
Outgoing server (SMTF): 25

i IUse the following type of ypted connection: | Auta |E|
" Server Timeouts
Short 4 Long \iminutes
Delivery

[|Leave a copy of messages on the server

|_|Remove from server after 10 4 dafs

[ | Remove fram server when deleted from 'D
If you cannotichoose Auto,
Change this to 587

What happens now is that all your email will be sent via the email server provided by your ISP.
Receive email will come from the other account (e.g. your domain’s email).



