March Newsletter

Newsletters

This is the second newsletter to the customers of Cobourg Internet. | hope they are useful but you
can opt out using the info at the bottom. Last month, | talked about Paypal improvements and
Spam blockers. If you'd like to see old newsletters, look here
[www.cobourginternet.com/webnewsletters.htm ]

Billing

Note that if your invoice amount for any month is small (less than about $25), it will be deferred
until it's larger to save us both the book work. And if your Hosting or domain comes due, | will
automatically renew and bill you unless it's not obvious - then | will ask first. If you manage your
own hosting or billing, |1 can't do that for you.

Backups

I have recently upgraded the backups | use. | now have a “Home Server” that uses Microsoft’s new
software of the same name. Each night it automatically makes a complete copy of the two
computers in this house. For web sites, that gives four copies of the site files. The site copy, the
host backup (perhaps up to 5 days old), the copy on my computer and the Home server backup
copy. But it also backs-up anything you might have sent me in the last 24 hours.

Set-up email and get Statistics
To set-up emails and to access statistics on your site you need two things:
1. Your site access name and password — if you don’t already have that, please email and | will
send it to you.
2. How to use them! This is now available on-line (for customers only) here. If this link does
not work for you, email me and I'll send you a copy.
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